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Company updates 

 

Homeserve (HSV, 1,303p, £4,378m)  

International home repairs and improvements provider. AGM statement. Trading: In the Membership 

businesses, policy renewal and mid-term cancellation rates have continued in line with historic trends, with 

no impact from Covid-19. Customer acquisition marketing has now resumed, with initial small-scale 

campaigns producing better results than expected, notably in the UK and North America. While government 

guidance only permitted emergency repairs during the lockdown, all claims are now being completed in each 

of HomeServe's territories, and customer satisfaction is at record highs reflecting strong service levels during 

the pandemic. In HVAC, M&A activity has restarted with a strong pipeline of attractive targets and four 

profitable acquisitions completed in May and June, with the most significant of these bringing 38,000 new 

policy customers in Spain. In Home Experts, consumer demand for home improvements has recovered 

strongly across all businesses. Call traffic is at record highs at eLocal, while Checkatrade had its largest ever 

number of consumer web visits in June at 2.76m (June 2019: 1.74m). Outlook: “HomeServe continues to 

expect to deliver a solid performance in FY21”. HY (Sep) results due 17 November 2020. 

 

 



 

Economic data 

 

Housebuilding. Government affordable housing agency Homes England achieved a record number of starts 

in 2019-20 with a 4% increase to 47,965 in the year to March, mostly before Covid-19 struck (link). This is the 

highest since equivalent data was introduced ten years ago. Within the total, there was a 17% increase to 

35,809 in affordable housing starts and 21% decline to 12,156 in market housing.  

 

In other news … 

 

Regeneration. An ambitious £3bn business, leisure and housing district has been proposed for the West 

Midlands adjacent to the Birmingham International HS2 interchange and National Exhibition Centre, 

constructionenquirer.com (link).  

 

 

 

https://www.gov.uk/government/news/new-homes-england-statistics-show-overall-housing-starts-up-in-2019-20-with-a-higher-proportion-of-affordable-homes
https://www.constructionenquirer.com/2020/07/17/3bn-new-district-plan-for-hs2-interchange-station-site/


Fortnight ahead 

  

Construction and property, company and economic news 

20 Jul Rightmove House Price Index 

21 Jul T Clarke (CTO) HY results 

22 Jul St Modwen Properties (SMP) HY results 

23 Jul Howden Joinery Group (HWDN) HY results 

24 Jul Foxtons Group (FOXT) HY  results  

27 Jul Bilby (BILB) FY  results 

28 Jul The Unite Group (UTG) HY  results 

28 Jul Mitie Group (MTO) AGM 

29 Jul Taylor Wimpey (TW.) HY  results 

29 Jul Bank of England Mortgage approvals 

29 Jul Nationwide House Price Index 

30 Jul Segro (SGRO) HY  results 

30 Jul Countrywide (CWD) HY  results 

30 Jul OnTheMarket (OTMP) AGM 

31 Jul Rightmove (RMV) HY  results 

Source: Companies, Sharecast, Factset, Progressive Equity Research 

 

 

Prices are as at the previous day’s close. 

 

 


